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This presentation is based on:

Howson, C., et al. (2019) Gartner: "Magic Quadrant for Analytics and Business Intelligence

Platforms”

Kronz, A., et al. (2022) Gartner: "Magic Quadrant for Analytics and Business Intelligence

Platforms”

Schlegel, K., et al. (2023) Gartner:”Magic Quadrant for Analytics and Business Intelligence

Platforms”

Schlegel, K., et al. (2024) Gartner: "Magic Quadrant for Analytics and Business Intelligence

Platforms”

Ganeshan, A., et al. (2025) Gartner: “"Magic Quadrant for Analytics and Business Intelligence
Platforms

Ganeshan, A. et al. (2026) Gartner: “Magic Quadrant for Analytics and Business Intelligence
Platforms



Traditional BI vs modern ABI platforms

e The Gartner’s report of 2019 makes a difference between

traditional BI platforms and modern Analytics and BI platforms
(ABI)

e The traditional BI platforms - require a significant support
from IT staff, for example, to predefine data models, store och

prepare data for analysis, etc

e Modern ABI platforms - emphasing self-service for business

users interested in data analysis - called citizen data scientist,

or business analyst by Gartner
[Howson et al., 2019]
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Modern ABI platforms anversitet

Modern ABI platforms - are “charaterized by easy-to-use
tools that support the full analytic workflow — from

data preparation and ingestion to visual exploration and
insight generation”

Modern ABI platforms - support agility in the analytic
work

Modern ABI platforms - provide "augmented analytics”

[Howson et al., 2019]



Modern ABI platforms

To summarize: Modern Analytics and BI platforms aims to:

support user’s self-service
support agility in the analytic work
provide easy-to-use tools

provide visual exploration and insight generation
support the full analytic workflow, and

provide “augmented analytics”
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[Howson et al., 2019]



Augmented analytics (AA)

e Augmented analytics (AA) can be seen as a umbrella term for
several analytics and BI techniques that support — and partly
automate - the different parts of the analytic workflow, that is,
the workflow from data preparation, via data analysis, to the

presentation of the result of the analysis

e AA especially make use of machine learning (ML) and natural

language processing (NLP) techniques

[Howson et al., 2019]



Augmented analytics (AA)

e AA will support business users and citizen data scientist in their

ABI work, and make them less dependent on IT staff and IT experts

e Gartner predicts that AA will be the main driver of purchases of ABI

and data science platforms

[Howson et al., 2019]



AA makes use of NLP/NLQ Stockhiolms

Natural language processing (NLP) makes it possible for BI
users to generate queries in plain language via text or voice -
without writing queries in SQL or a script language. Also called
Natural language query (NLQ)

An example of a question to ask in plain language: “*Which are our ten
most profitable customers?”

Gartner claims that NLP/NLQ will boost the ABI software
adoptions to new groups of users in organizations, for example,

the front-office workers
[Howson et al., 2019]



AA support Self Service Data Preparation

e Self Service Data Preparation techniques using ML can
support the user in carrying out data prepations without the
need to writing code. It can help the user to better
understand how different datasets are related but also warn

the user to not connect certain data sets

e Data preparation and data modelling are complex and time

consuming task which requires expert knowledge

[Howson et al., 2019]



AA makes use of Visualisation and
Narration

Visualization - innovative and smart visualizations support

the user in analyzing data and identify patterns in the data

Narration - means that techniques using ML, provide the
user with written analysis of data sets or graphs. This helps

the user to interpret the data
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[Howson et al., 2019]
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Trends 2022

many of steps in the users’ decision making process

[Kronz et al., 2022]
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ABI platforms is augmented by artificial intelligence, thereby

supporting additional findings as well as automatation of



Trends 2022 Stockhotms

e ABI platforms provide self service, that is, less technical people

should be able to use the platforms.

e ABI platforms provide provide low/no-code applications and

workflows

e Sometimes you see the term/phrase data driven decision

making related to ABI platforms

[Kronz et al., 2022]



Trends 2022

ABI platforms continue to improve data preparation
functionalities - such as support for drag-and-drop data

preparation
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ABI platforms enable users to easily make use many different

data sources including different cloud sources

[Kronz et al., 2022]
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ABI support decision-making by fostering collaboration between:

- Analysis is the process of systematically examining data using various methods and

techniques to identify trends, relationships, and anomalies.

- Visualization is the foundation for presenting data in a clear and easily

understandable form.

- Insights represent the meaningful conclusions derived from data analysis

- Storytelling focuses on creating an engaging narrative around data to effectively

communicate results and drive understanding.

[Kronz et al., 2022]



Trends 2022

ABI platforms support real time data & analytics - that is

support the immediately access relevant information

ABI platforms show an increased interest in capture info

Stockholms
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about the user behaviour, that is track the users’ usage of the

applications

ABI platforms support security, including creating user profiles,

administrering access and authentication

[Kronz et al., 2022]



Trends 2022 Stockhotms

ABI platforms support data governance - that is the platforms
can provide applications that improve the data quality,
handle procurement of data, and make use of data

catalogs to easy find the content, etc

Sometimes the term used is data quality management for the

part of data governance focusing on data quality

[Kronz et al., 2022]



Trends 2022

and manage analytic applications in the cloud

ABI platforms make use of cloud ecosystems, in order to build

Sometimes you see the term Analytics-as-a-Service (AaaS)

[Kronz et al., 2022]
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Trends 2023

Analytics collaboration. More and more ABI platforms are
supporting a larger spectrum of users to be involved in
the analysis and decision making

Such collaboration can support decision making by

consensus

Stockholms
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[Schlegel et al., 2023]
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Data science role integration. ABI platforms should support
the the citizen data scientist (for example, a less technical
business person) to collaborate with the data scientists in

a broader data science and machine learning ecosystem

[Schlegel et al., 2023]
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e Central Metric Store. According to the Gartner report, creating
and communicating metrics are in the core of ABI platforms,
but has been overshadowed by the focus on data visualization

in the last decade

e Therefore, The ABI platforms should support the users of ABI
platforms to create and define common and aligned metrics

(or indicators)

e Metrics support the communications of alighed performance

measures through out the organization.
[Schlegel et al., 2023]
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e Most ABI platforms of today have drag-and-drop design
interface. A major change in 2024 is that more ABI vendors are
now developing and providing conversational and text-based
interfaces where user can ask - or type in — what questions they
want to investigare and what type of report they want to have -
NLQ

e Many ABI platforms provide easy to use, low-code/no-code

automation of workflows and applications.

e This has refocused the attention on the decision-making

process. [Schlegel et al., 2024]



Trends 2024

Increased focus on integrate Generative AI with the ABI
platforms - for example, integrate with OpenAl and other Al

chatbots, or develop their own chatbots
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Increased use of Copilots. A copilot is a term used to describe an

intelligent assistant, often powered by artificial intelligence (AI) and

machine learning (ML), that helps users perform tasks more

efficiently by providing recommendations, automation, and insights.

[Schlegel et al., 2024]
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The importance for an ABI vendor to have its own cloud and/or

application ecosystem.

Why it is important for customers that the vendor has its own
ecosystem: An ABI vendor with its own cloud and/or application
ecosystem offers reduced complexity and costs, seamless
integration, enhanced performance and security, faster
deployment, continuous improvement when a customer want to
use the ABI platform together with other applications or services from

the vendor
[Schlegel et al., 2024]



Trends 2024 Stockhotms

e The importance for a ABI platform to also be cloud agnostic -
the ABI platform should be able to use different cloud ecosystem
- such as AWS (Amazon Web Services), Microsoft Azure, Google
Cloud Platform (GCP)

e Why it is important for customers buying an ABI platform:
This provides flexibility, avoids vendor lock-in, and allows
organizations to choose the best cloud services based on their

needs.

[Schlegel et al., 2024]



Trends 2024

The importance for a ABI platform to provide a multicloud
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architecture that enables an organization to use and combined

multiple cloud computing services from different cloud

providers, to run applications, store data, and manage workloads.

Why it is important for customers buying an ABI platform:

This ensures resilience, scalability, and optimal performance

by leveraging different providers' strengths.

[Schlegel et al., 2024]



Trends 2024 Stockhotms

e Some ABI platforms can be embedded within digital
workplace/business application

e This means that ABI platforms can be integrated directly into
workplace/business applications that employees use in
their daily work, such as customer relationship management
(CRM), enterprise resource planning (ERP), and collaboration

tools.

e This reduce the need for users to switch between tools.

[Schlegel et al., 2024]
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Trends 2024 Stockhotms

Embedding ABI platforms - may require that that the ABI
platforms are composable - that is, they are modular and

flexible, making it possible to build and customize analytics
solutions by combining different components or services

according to specific business needs.

Composability ensures that the platforms remain flexible and
can adapt to different application ecosystems, enabling

organizations to scale analytics solutions efficiently.

[Schlegel et al., 2024]
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Trends 2025 Stockhotms

e Generative Al is increasingly integrated directly into the analytic workflow.

e Users can use Conversational Analytics and Natural Language Query
(NLQ) to ask questions in ordinary language and receive explanations,

calculations and visualizations.

e Al can also generate formulas, reports and presentations and
support developers in analytic modeling.

e The interaction is therefore shifting from “build a dashboard” toward
“ask the platform what you want to know or produce” (see ngxzt

slide)
[Ganeshan et al., 2025]



From dashboards to conversations Stockholms
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e Traditionally, users first created dashboards with selected measures, charts,

filters and predefined views.

e With Conversational Analytics, the user can instead start with a business
question, for example: "Show me the five customer segments with the
highest growth.” The ABI platform can then determine which data,

calculations and visualizations are needed to answer the question.

e This does not mean that dashboards disappear, but users can
increasingly start from the question rather than from a predefined

dashboard.
[Ganeshan et al., 2025]



Conversational Analytics
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e Conversational Analytics means that users can interact with data by asking

questions in ordinary language instead of writing SQL or manually building

reports.

e For example: "Why did sales decrease in Sweden last quarter?”

e The ABI platform can then generate an answer using text, calculations and

visualizations.

e This makes advanced analytics more accessible to business users and

strengthens self-service analytics.

[Ganeshan et al., 2025]
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e Semantic models become more important.

e Generative Al increases the importance of a semantic layer, where an

organization defines common business concepts, metrics and relationships.

e For example, the organization can define what it means by customer,

revenue, profit or active customer.

e The semantic layer helps ensure that dashboards, applications and Al

agents use the same business definitions.

[Ganeshan et al., 2025]
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e Another trend is trusted data - data that users and Al can rely on, that is

data that is accurate, consistent, governed and traceable.

e In Al-powered analytics, trusted data becomes especially important because Al

agents and conversational interfaces may generate answers automatically.

e Organizations therefore need:

— common definitions of metrics and business concepts

— clear data ownership and governance

— data lineage - where the data comes from and how it has been transformed
— controls for access, quality and validation

[Ganeshan et al., 2025]
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A major development in 2026 is the move from Al assistants/copilots

toward Agentic Analytics.

Agentic Analytics means that Al agents can coordinate and perform

several analytical tasks semi-autonomously or autonomously.

For example, an agent can support data preparation, analysis, visualization

and generation of recommendations.
Humans remain responsible for oversight and validation.

This shortens the path from data — insight — decision — action.

[Ganeshan et al., 2026]



Trends 2026

Gartner also highlights increasing interoperability through
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standards such as Model Context Protocol (MCP). MCP standardizes

how Al connects to and uses external data and tools. It is a technical

standard/protocol for integration.

MCP makes it easier for Al agents to connect to many different data

sources and tools in a standardized way.

[Ganeshan et al., 2026]
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e ABI platforms are also becoming more integrated with operational

applications through embedded analytics

e Embedded analytics means that analytics, dashboards and Al-

generated insights are presented directly inside applications such as CRM

or ERP systems, where users already perform their daily work.

e For example, a salesperson can see customer trends, predictions or

recommendations directly inside the CRM system without opening a

separate BI application.

[Ganeshan et al., 2026]
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