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User needs:

Forums Open, Closed, Moderated

Advice columns

Anonymous queries, expert
answers visible to all

E-mail To the Internet, family, friends

Chat At scheduled times

Search

Interest to e

Easy to find information of

derly people

Carefully tai

ored to user needs

Interface Special neec

s of people with

Impairements
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Portal
directory
of users
forums
and other
resources

Senior Online Architecture

P4

P4

Web

brow- for visually

ser

Special
~user
interface

impaired

browser

P1

P2

P3

P4

Ul

U2

HTTP/HTML with
mail, forum etc.

Directory access
protocol (users,
forums)

Groupware
protocol (forums)

HTTP/HTML with
subject trees and
search engine

User interface for
users without
visual disabilities

User interface for
visually impaired
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Development status in September 1999

Product

Not funded by

Senior Online

To be done

Senior Online
portal

N.a.

Draft version

Final version,
protocols

Web4Groups 1.0

forums, mail

Discontinued in
May 1998

KOM 2000

Forums, distance
education,
notifications,
voting

E-mail, user
interface testing,
new user interface
specified, chat

Implementation of
new user
interface,
protocols, advice
column

Web4Groups 2.0

Forums, fax,
phone, e-mail,
notificatons, chat,
voting, search

Putting up demo
server, started
user interface
testing

Adaptation of user
interface,
protolcols, advice
column

First Class

Commercial
product

Running service

Protocols
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News

Bookmarks
All forums
All chats

Administration

Different types of
forums:

Open:
Anybody can read and
write,

Group:

The forum is open
only to your group.

Chat:
Discussion in real
time,

Moderated:
Somebody checks all
messages before they
are presented,

Q&A:

Anonymous
messages are
presented together
with an expert answer,

Private Forums & chats

All forums

All categories in seniorNet:
Category /User group
Work

Forurmns about work,

Ambassadors (group)
All forurms in this group.

Data
Discussions about computing.

Family

All about family life,

Open _air activities

All about open air activities,

Art
Arts and culture,

Education
Forum for discussion about education.

Hobbies
All kinds of hobbies.

Politics
Political debates and community topics.

Miscellaneous
Rest group for forums that don't fit elsewhere,

Visit another organisation

Other user groups

Search & Help Logout

(ilinfo

Forums
23

14
13

20
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Thank you for visiting the SeniorOnline Service.
This service is designed to provide Seniors with a wide range of information, support,

services and software. Through this, we hope to encourage, develop and increase the use
of the new technologies with older people.

Please click on the menu to select your choice of service.

This Project has been part funded by the European Commission
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Screen snots rmissing:

Portal
Web4groups 2
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